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6HUHDOL]yXQHVWXGLRGHVFULSWLYR\WUDQVYHUVDOFRQHORE L
MHWLYRGH LGHQWL¿FDU ODUHODFLyQHQWUHHOiPELWR ODERUDO\
IDPLOLDUFRQODVSUiFWLFDVGHDXWRDWHQFLyQ\DXWRFXLGDGR
GHSDFLHQWHVFRQGLDJQyVWLFRGHGLDEHWHVWLSRTXHFRQL
FXUUHQD ORVFRQVXOWRULRVH[WHUQRVGHGLDEHWRORJtDGH
KRVSLWDOHVS~EOLFRVGHSHQGLHQWHVGHO*RELHUQRGHOD&LXL
GDGGH%XHQRV$LUHV6HWRPyXQDPXHVWUDSUREDELOtVWLFD
DOD]DUVLVWHPiWLFRGHSDFLHQWHVHQWUH\DxRV
TXHIXHURQHQFXHVWDGRVFRQORVVLJXLHQWHVLQVWUXPHQWRV
FXHVWLRQDULRGHGDWRVSHUVRQDOHV\ODERUDOHVHVFDODGH
IUHFXHQFLDVVREUHSUiFWLFDVGHDXWRDWHQFLyQ\DXWRFXLGDL
GRDPERVFRQVWUXLGRVDGKRF\YDOLGDGRVSUHYLDPHQWH
/RVGDWRVIXHURQDQDOL]DGRVHVWDGtVWLFDPHQWHFRQDQiOLL
VLVGHVFULSWLYRV\SUXHEDVELYDULDGDVVHJ~QHOQLYHOGH
PHGLFLyQGH ODVYDULDEOHV/RVKDOOD]JRVGHOSUHVHQWH
HVWXGLRHYLGHQFLDQTXHHODSR\RVRFLDOIDYRUHFHXQDPDL
\RUDGKHUHQFLDDORVWUDWDPLHQWRVDWUDYpVGHOFXPSOLPLHQL
WRGHSDXWDVGHDXWRFXLGDGR
M N O N P Q N R S O N T U V
$SR\RVRFLDO$XWRFXLGDGR'LDEHWHVWLSR+RVSLWDO
S~EOLFR
W X H Y F W Z Y
$GHVFULSWLYHDQGWUDQVYHUVDOVWXG\ZDVPDGHZLWKWKHDLP
RILGHQWLI\LQJWKHUHODWLRQVKLSEHWZHHQWKHZRUNLQJDQGWKH
IDPLO\HQYLURQPHQWZLWKWKHVHOIDWWHQWLRQDQGVHOIFDUHRI
SDWLHQWVZLWKGLDEHWHV W\SHZKRDUH WUHDWHG LQ3XEOLF
+RVSLWDOVRI%XHQRV$LUHV$V\VWHPDWLFVDPSOHRI
SHRSOHZDVUDQGRPO\FKRVHQ7KHVHSHRSOHDJHGVLQFH
 WR \HDUV ROG KDG WR DQVZHU WKH IROORZLQJ D
TXHVWLRQQDLUH DERXW SHUVRQDO DQGZRUNLQJ LVVXHV D
IUHTXHQF\ VFDOH DERXW VHOI FDUH DQG VHOI DWWHQWLRQV¶
SUDFWLFHVDOORIWKHPEXLOW[ \ ] ^ _ DQGSUHYLRXVO\YDOLGDWHG
'DWDZDV DQDO\]HG VWDWLVWLFDOO\ZLWK GHVFULSWLYH DQG
ELYDULDWHGWHVWV$FFRUGLQJWR WKHEUHDNWKURXJKVVRFLDO
VXSSRUWKHOSVWKHFRPSOLDQFHWRWUHDWPHQWVWKURXJKWKH
IXO¿OOPHQWRIWKHVHOIFDUHSUHVFULSWLRQV
.H\ZRUGV V
6RFLDOVXSSRUW6HOIFDUH'LDEHWHVW\SH3XEOLFKRVL
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(QODV~OWLPDVGpFDGDVGHELGRDORVFDPELRVWHFQROyJLL
FRVORVDYDQFHVHQORVWUDWDPLHQWRV\HQORVPHGLFDPHQL
WRVODHQIHUPHGDGFUyQLFDQRWUDQVPLVLEOHVHKDFRQYHUL
WLGRHQXQIHQyPHQRTXHRFXSDXQOXJDULPSRUWDQWHHQOD
VLWXDFLyQGHVDOXGGHODSREODFLyQPXQGLDOTXHDIHFWDOD
FDOLGDGGHYLGDGHOLQGLYLGXR\UHSHUFXWHHQDVSHFWRVVR L
PiWLFRVSVLFROyJLFRV\VRFLDOHV
/DGLDEHWHVPHOOLWXVHVXQHMHPSORSRUH[FHOHQFLDGHHVWD
VLWXDFLyQFX\DLQWHUIHUHQFLDSXHGHDEDUFDUDVSHFWRVGH
ODYLGDIDPLOLDUHVWXGLDQWLOODERUDOHFRQyPLFD\VRFLDO(V
XQDHQIHUPHGDGTXHRFXSDXQOXJDUSUHSRQGHUDQWHHQODV
SROtWLFDVVRFLDOHV\VHFRQVLGHUDXQRGHORVSUREOHPDVGH
VDOXGPiVIUHFXHQWHVHLPSRUWDQWHVGHELGRDODVUHSHUFXL
VLRQHVSHUVRQDOHVHFRQyPLFDV\VDQLWDULDVJHQHUDGDV
SRUVXWUDWDPLHQWR\SRUODVFRPSOLFDFLRQHVGHJHQHUDWLYDV
DVRFLDGDVFHJXHUDQHIURSDWtDVFDUGLRSDWtDVHWF6HL
J~QOD206HVODVH[WDFDXVDGHPXHUWHHQDGXOL
WRVGHPiVGHDxRV
'HVGHXQSXQWRGHYLVWDSVLFRVRFLDOODGLDEHWHVWLSRHV
FRQVLGHUDGDFRPRXQDHQIHUPHGDGGHFXUVRSURJUHVLYR
OHQWRQRIDWDO\QRLQFDSDFLWDQWH5ROODQG
'HVGHXQSXQWRGHYLVWDPpGLFRVHKDFODVL¿FDGRFRPRXQD
SDQGHPLD\HVXQDHQIHUPHGDGHQGyFULQD\PHWDEyOLFD
FUyQLFDTXHVHFDUDFWHUL]DSRUXQDGH¿FLHQFLDHQODVHFUHg
FLyQRHQODDFFLyQGHODLQVXOLQDTXHFRQVLVWHHQDXPHQWDU
ODFDSWDFLyQGHODJOXFRVDHQORVP~VFXORV\HOWHMLGRDGLSRg
VR&XDQGRIDOWDODJOXFRVDUHVXOWDQWHGHODWUDQVIRUPDFLyQ
GHORVDOLPHQWRVVHDFXPXODHQODVDQJUHGHPDQHUDTXH
ORVP~VFXORVYDQDREWHQHU ODHQHUJtDTXHQHFHVLWDQD
SDUWLUGHODVUHVHUYDVDOPDFHQDGDV236
'HVGHXQSXQWRGHYLVWDVRFLRHFRQyPLFR\DGHVGHODV
SULPHUDVGpFDGDVGHOVLJOR;,;H[LVWHQUHSRUWHVTXHUH L
ODFLRQDQODSREUH]DFRQODHQIHUPHGDGWDOHVHOFDVRGH
9LOOHUPHXQPpGLFRIUDQFpVTXLHQOXHJRGHH[DPLQDUOD
VDOXGGHORVUHVLGHQWHVHQGLVWLQWRVEDUULRVGH3DULVFRQL
FOX\yHQTXHKDEtDXQDUHODFLyQHQWUHODULTXH]DHFRQy L
PLFDGHOYHFLQGDULR\ODVDOXGGHVXVUHVLGHQWHV/RVUH L
VLGHQWHVGH ORVEDUULRVPiVSREUHVWHQtDQXQtQGLFHGH
PXHUWHPiVDOWR.ULHJHU	'DYH\6PLWK6LJORV
PiVWDUGHVHREVHUYDTXHDSHVDUGHORVDGHODQWRVHQOD
FLHQFLD\ODWHFQRORJtDODVLQHTXLGDGHVVRFLDOHVSHUVLVWHQ
\FRQVWLWX\HQDGHPiVXQDGH ODVSUREOHPiWLFDVTXH
RFXSDQRGHEHUtDQRFXSDUXQOXJDULPSRUWDQWHHQODDJHQL
GDGHODVSROtWLFDVVRFLDOHV
/DSUHYDOHQFLDGHODGLDEHWHVHQHOPXQGRSDUDWRGDVODV
HGDGHVHVWiHVWLPDGDHQHQHO/DSUR\HFFLyQ
UHVSHFWRDODSREODFLyQHQORVSDtVHVGHVDUUROODGRVHVTXH
VHGXSOLTXHHQWUHHO\HO(OFDPELRGHPRJUiL
¿FRHQODSUHYDOHQFLDGHODGLDEHWHVSDUHFHVHUHOLQFUH L
PHQWRHQODSURSRUFLyQGHQWURGHODSREODFLyQGHDxRV
:LOG h i [ j 1RVHSXHGHGHMDUGHODGRODVFDXVDV
GHODGLDEHWHVWLSRSDUDSRGHUSHQVDUHQWUDWDPLHQWRV
(QWUH ODVSULQFLSDOHVFDXVDVHVWiQ ODREHVLGDG ODPDOD
DOLPHQWDFLyQ\HOHVWLORGHYLGDVHGHQWDULR(VRKDFHTXH
DXQTXHODHQIHUPHGDGQRHVUHYHUVLEOHHOFXPSOLPLHQWR
GHOWUDWDPLHQWRVHDWDQLPSRUWDQWH(OSDFLHQWHGLDEpWLFR
GHEHFXPSOLUFRQODGLHWD\ORVHMHUFLFLRVSDUDTXHVXYLGD
FRWLGLDQDQRVHYHDDIHFWDGD\VXVDOXGQRVHGHWHULRUH
1RFXPSOLUFRQHOSODQDIHFWDDGHPiVVXYLGDVRFLDO\
ODERUDOiPELWRVSURYHHGRUHVGHDSR\RVRFLDO
0LVUD	/DJHUH[DPLQDURQODUHODFLyQHQWUHIDFWRUHV
SVLFRVRFLDOHVFRPRDSR\RVRFLDO\DFHSWDFLyQGHODGLDEHL
WHVFRQRFLPLHQWRVREUHODHQIHUPHGDGSHUFHSFLyQGHGLL
¿FXOWDGGHODVFRQGXFWDVGHDXWRFXLGDGR\HOUHVXOWDGRGH
ODHQIHUPHGDGHQFXDQWRDFDOLGDGGHYLGDHQDGXOWRVFRQ
GLDEHWHVWLSR(QJHQHUDOORVDOWRVQLYHOHVGHDFHSWDFLyQ
\GHDSR\RVRFLDOVHUHODFLRQDURQFRQXQDEDMDSHUFHSFLyQ
GHGL¿FXOWDGSDUDVRVWHQHUHODXWRFXLGDGR
(ODSR\RVRFLDO\VXFRQWUDSDUWLGDVRFLRHVWUXFWXUDOODV
UHGHVGHDSR\RHVHODPRUWLJXDGRUPiVLPSRUWDQWHGHORV
HIHFWRVGHOHVWUpV6iQFKH]9LGDO/DUHGVRFLDO
SHUVRQDOHV³j [ k l m [ \ h i ^ \ [ k j [ k n h j [ _ o ^ p h k q l h l p o p \ o r
YLGXRSHUFLEHFRPRVLJQL¿FDWLYDVRGH¿QHFRPRGLIHUHQ r
_ o [ \ [ k \ h j [ m [ k [ [ p s p o m [ \ h j [ k ^ _ o h \ [ \ t 6OX]NL
u (QHVWHVHQWLGRHODSR\RVRFLDOUHVXOWDFHUFDQRDO
FRQFHSWRPLVPRGHFRPXQLGDG\DVXFRPSRQHQWHSVLFRL
OyJLFR 6DUDVRQ3DUD&KDPER\-DYLHUHO
DSR\RHPRFLRQDOFRQVWLWX\HXQSRGHURVRUHFXUVRFRQWUD
ODVDPHQD]DVDODDXWRHVWLPD\6OX]NLORFRQVLGH L
UDSURWHFWRUGHODVDOXGGHOLQGLYLGXRDODFWXDUODUHGFRPR
DJHQWHGHD\XGD\GHULYDFLyQDIHFWDU ODSHUWLQHQFLD\
UDSLGH]GHODXWLOL]DFLyQGHVHUYLFLRVGHVDOXGDFHOHUDUORV
SURFHVRVGHFXUDFLyQ\DXPHQWDUODVREUHYLGD
(QHODxR*DUFtD&DVWUR	*DUFtD*RQ]iOH]HQFRQL
WUDURQTXH ORVSULQFLSDOHVSUREOHPDVHQSDFLHQWHVFRQ
GLDEHWHVHUDQORVDVSHFWRVODERUDOHVORVFXDOHVVH
UHODFLRQDEDQFRQSXHVWRVGHWUDEDMRQRD¿QHVGL¿FXOWDL
GHVSDUDFXPSOLUODGLHWDRODVLQGLFDFLRQHVPpGLFDVHQHO
WUDEDMR\HQ ORVKRUDULRV ODERUDOHV URWDWLYRV(O
SUHVHQWySUREOHPDVGHtQGROHHFRQyPLFRORTXHVHDVR L
FLyDGL¿FXOWDGHVSDUDDGTXLULU ORVDOLPHQWRV\PHGLFDL
PHQWRVSRUVXVSURSLRVPHGLRV\HOUH¿ULySUREOHPDV
IDPLOLDUHVTXHUHSHUFXWtDQHQODVUHODFLRQHVJHQHUDFLRL
QDOHVLQWHUIHUHQFLDGHODHQIHUPHGDGHQODGLQiPLFDIDL
PLOLDU\QRSUHRFXSDFLyQGHODIDPLOLD(VGHFLUTXHORV
SULQFLSDOHVSUREOHPDVVRFLDOHVHQFRQWUDGRV IXHURQ ORV
ODERUDOHVUHODFLRQDGRVFRQODGL¿FXOWDGGHVHJXLUODGLHWD
LQGLFDGDGXUDQWHODDFWLYLGDGODERUDO$GHPiVVLELHQOD
IDPLOLDVHFRQVWLWX\HHQXQDIXHQWHGHDSR\RSDUDODSHUL
VRQDFRQGLDEHWHVVHHQFRQWUyTXHODIDOWDGHFRPSUHQL
VLyQKDFLDODHQIHUPHGDGSRUSDUWHGHODIDPLOLDFRQVWLWXtD
XQRGHORVSUREOHPDVHQFRQWUDGRV
*DUFtD*RQ]iOH] h i [ j u SRUVXSDUWHKDOODURQTXH
HOGHORVWUDEDMDGRUHV\HOGHORVMXELODGRVGHL
FODUDURQTXHH[LVWtDLQWHUIHUHQFLDHQWUHODGLDEHWHVPHOOLWXV
\VXDFWLYLGDGODERUDO/RVSUREOHPDVLGHQWL¿FDGRVIXHURQ
SRVLELOLGDGHVSDUDXQDDOLPHQWDFLyQDGHFXDGD
SURORQJDFLyQGHODMRUQDGDODERUDOHVIXHU]RVItVLL
FRVYLROHQWRVHLQFRPSUHQVLRQHVSRUIDOWDGHLQL
IRUPDFLyQGHSDUWHGHORVMHIHVDGPLQLVWUDWLYRV7RGRVORV
MXELODGRVGHFODUDURQTXHODGLDEHWHVPHOOLWXVWXYRTXHYHU
FRQVXGHFLVLyQGHDFRJHUVHDOUHWLURODERUDO/RVDXWRUHV
FLWDGRVFRQFOX\HQTXHORVSULQFLSDOHVSUREOHPDVHUDQORV
UHTXHULPLHQWRVGLHWpWLFRVORVHVIXHU]RVItVLFRVYLROHQWRV
\ODSURORQJDFLyQGHODMRUQDGDODERUDOVXJLULHQGRTXHXQD
PD\RULQIRUPDFLyQDORVDGPLQLVWUDGRUHV\RULHQWDFLRQHV
SUiFWLFDVD ODVSHUVRQDVFRQGLDEHWHVPHOOLWXVSRGUtDQ
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GLVPLQXLUORVSUREOHPDVPHQFLRQDGRV
$GHPiV0D\ h i [ j u HQXQDLQYHVWLJDFLyQTXHSRQH
pQIDVLVHQGHWHUPLQDUVLHOWLSRGHDWHQFLyQPpGLFDVHDGHL
F~DDORVSUREOHPDVDFWXDOHVGHORVSDFLHQWHVHQFRQWUDURQ
TXHODFDUJDTXHVLJQL¿FDHOWUDWDPLHQWRGHHQIHUPHGDGHV
FUyQLFDVUHGXFHODFDSDFLGDGGHHVDVSHUVRQDVSDUDFRRL
SHUDUHQHOFXLGDGRGHVtPLVPDV$JUHJDQTXHSDUDVHU
HIHFWLYDODDWHQFLyQGHEHVHUPHQRVSHUWXUEDGRUD
/DVHQIHUPHGDGHVFUyQLFDVVRQ ODJUDQHSLGHPLDGH
QXHVWURVWLHPSRVODVLQYHVWLJDFLRQHVSRQHQHOIRFRHQHO
UHGLVHxRGHORVWUDWDPLHQWRVGHWDOIRUPDTXHODDGKHUHQL
FLDDORVPLVPRVQRUHSUHVHQWHXQDVREUHFDUJDPD\RUGH
ORTXH\DUHSUHVHQWDODHQIHUPHGDGPLVPD&XDQGRORV
WUDWDPLHQWRVQRVHDGDSWDQDODYLGDGHODVSHUVRQDV\
OHVUHVXOWDGLItFLO LQFRUSRUDU ODVQXHYDVFRQGXFWDVD ODV
UXWLQDVGHVXVYLGDVHVPiVSUREDEOHHOLQFXPSOLPLHQWR
GHOWUDWDPLHQWRFRQHOFRQVHFXHQWHGHWHULRURGHODVDOXG
\JDVWRSDUDODSHUVRQD\SDUDODVDOXGS~EOLFD(OGHVDItR
GHOSURIHVLRQDOGHODVDOXGHQWRQFHV\GHOSVLFyORJRHQ
SDUWLFXODUHVPHMRUDUORVGLVHxRVGHLQWHUYHQFLRQHVSDUD
ORJUDUXQDPD\RUDGKHVLyQHQSDFLHQWHVFRQHQIHUPHGDL
GHVFUyQLFDVFRPRODGLDEHWHVWLSR
(QHVWHVHQWLGRHVLPSRUWDQWHODIRUPDFLyQGHSURIHVLR L
QDOHVTXHSXHGDQDFRPSDxDUHVWRVSURFHVRVSDUDORTXH
VHUHTXLHUHXQDVyOLGD IRUPDFLyQHQ LQWHUYHQFLRQHVHQ
3VLFRORJtDGHOD6DOXG
d v w x y z { | } ,GHQWL¿FDUODUHODFLyQHQWUHHOiPELWRODERUDO\
IDPLOLDUFRQODVSUiFWLFDVGHDXWRDWHQFLyQ\DXWRFXLGDGR
GHSDFLHQWHVFRQGLDJQyVWLFRGHGLDEHWHVWLSRTXHFRQL
FXUUHQD ORVFRQVXOWRULRVH[WHUQRVGHGLDEHWRORJtDGH
KRVSLWDOHVS~EOLFRVGHSHQGLHQWHVGHO*RELHUQRGHOD&LXL
GDGGH%XHQRV$LUHV
J G Y d e d ~ d   W

o  ^ \ h h k i l \ o ^ GHVFULSWLYR\WUDQVYHUVDOFRQXQDERUGDMH
FXDQWLWDWLYR

l  h i ^ k  m l h k i n [ 6HWRPyXQDPXHVWUDSUREDELOtVWLFDDO
D]DUVLVWHPiWLFRGHSDFLHQWHVHQWUH\DxRVTXH
IXHURQHQFXHVWDGRV
 
_ p o _ [ k h o p k i n l m h p i ^ k 6HXWLOL]DURQORVVLJXLHQWHVLQVL
WUXPHQWRVFXHVWLRQDULRGHGDWRVSHUVRQDOHV\ODERUDOHV
HVFDODGHIUHFXHQFLDVVREUHSUiFWLFDVGHDXWRDWHQFLyQ\
DXWRFXLGDGRDPERVFRQVWUXLGRVDGKRF\YDOLGDGRVSUHL
YLDPHQWH

p  j o k o k \ h j ^ k \ [ i ^ k /RVGDWRVIXHURQDQDOL]DGRVHVWDL
GtVWLFDPHQWHFRQDQiOLVLVGHVFULSWLYRV\SUXHEDVELYDULDL
GDVVHJ~QHOQLYHOGHPHGLFLyQGHODVYDULDEOHV
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8QGHORVSDFLHQWHVHQFXHVWDGRVQRVLQWLHURQTXH
ODGLDEHWHVWLSRDIHFWDUDVXWUDEDMR'HKHFKRHO
QRVLQWLyTXHOHKD\DQFDPELDGRODVWDUHDVTXHUHDOL]DED
GHVGHTXH OHGLDJQRVWLFDURQ ODHQIHUPHGDG\HO
FRQVLGHUyTXHQRKDSHUGLGREHQH¿FLRVDSDUWLUGHVX
HQIHUPHGDG6LQHPEDUJRHOFRQVLGHUyTXH OH
FDPELDURQDOJR\HOTXHOHFDPELDURQPXFKRODV
WDUHDVTXHUHDOL]DED\HOGLMRKDEHUSHUGLGRDOJXQRV
EHQH¿FLRV\HOPXFKRV$GHPiVHOGLMRQR
WHQHUQLQJXQDSRVLELOLGDGGHLUDOPpGLFRVDFDUWXUQRVR
KDFHUVHDQiOLVLVGHQWURGHVXKRUDULRGHWUDEDMR\HO
PDQLIHVWyTXHWHQtDSRFDVSRVLELOLGDGHVGHKDFHUOR
&RQUHVSHFWRDVHQWLUGLVPLQXLGDODFDSDFLGDGGHWUDEDMR
HOFRQVLGHUyTXHQRSHURHOODVHQWtDDOJR
GLVPLQXLGD\HOPXFKR
(QFXDQWRDODSR\RIDPLOLDUHQUHODFLyQDOFXLGDGRGHOD
VDOXGHOGHORVSDFLHQWHVFRQVLGHUyTXHVXIDPLOLD
ORVDSR\DVLHPSUHHOVLHQWHTXHVXDXWRULGDGHQ
VXIDPLOLDHV LJXDOTXHDQWHVGH LQLFLDUHO WUDWDPLHQWR\
GH ORVSDFLHQWHVVLQWLyTXHVX IDPLOLDQXQFDVH
IDVWLGLDFRQHOORVSRUODGLHWDHVSHFLDORORVFXLGDGRVHVL
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1RREVWDQWHHOVLHQWHTXHDYHFHVRQXQFDVXIDL
PLOLDORDSR\DHOGLMRTXHVXDXWRULGDGHVDOJRPHQRU
TXHDQWHV\HOTXHHVPXFKRPHQRU3RURWUDSDUWH
XQVLHQWHTXHVXVIDPLOLDUHVVHIDVWLGLDQDYHFHVR
VLHPSUHSRUVXGLHWDR ORVFXLGDGRVTXHUHTXLHUH$GHL
PiVHOGLMRTXHDYHFHVVLHQWHTXHGHSHQGHPiV
GHRWUDVSHUVRQDVTXHDQWHV\HOH[SUHVyVHQWLUOR
VLHPSUH
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EL APOYO SOCIAL Y EL AUTOCUIDADO EN DIABETES TIPO 2 
SOCIAL SUPPORT AND SELF CARE IN DIABETES TYPE 2
Azzollini, Susana C.; Bail Pupko, Vera, Vidal, Victoria A.
4XLHQHVFRQVLGHUDQTXHHQVXWUDEDMRQROHGDQSRVLELOLL
GDGHVGHLUDOPpGLFRRKDFHUVHHVWXGLRVSUHVHQWDQXQD
PHGLDGHFXPSOLPLHQWRGHSUiFWLFDVGHDXWRFXLGDL
GRVLJQL¿FDWLYDPHQWHSPHQRUTXHTXLHQHVWLHQHQ
SRFDVRPXFKDVSRVLELOLGDGHVVLQGLIHUHQL
FLDVGHVGHXQSXQWRGHYLVWDHVWDGtVWLFRHQWUHHVWRVGRV
~OWLPRVJUXSRVVHJ~QODSUXHEDSRVWKRF6FKHIIH$VLL
PLVPRTXLHQHVSHUFLEHQTXHKDGLVPLQXLGRPXFKRVX
FDSDFLGDGGHWUDEDMRSUHVHQWDQXQDPHGLDVLJQLL
¿FDWLYDPHQWHSLQIHULRUGHFXPSOLPLHQWRGHSUiFWL L
FDVGHDXWRFXLGDGRTXHTXLHQHVSHUFLEHQTXHHVWDGLVPLL
QXFLyQIXHSRFDRQDGDVLQGLIHUHQFLDV
VLJQL¿FDWLYDVHQWUHDPERVJUXSRVVHJ~QODSUXHEDSRVW
KRF6FKHIIH
(QFXDQWRDODSR\RIDPLOLDUTXLHQHVSHUFLEHQTXHQXQFD
ORWLHQHQHQUHODFLyQDOFXLGDGRGHVXVDOXGSUHVHQWDQXQD
PHGLDVLJQL¿FDWLYDPHQWHSPHQRUTXHTXLH L
QHVFRQVLGHUDQTXHORWLHQHQVLHPSUHDOLJXDOTXH
TXLHQHVFRQVLGHUDQTXHVXIDPLOLDVLHPSUHVHIDVL
WLGLDSRUODGLHWDRFXLGDGRVHVSHFLDOHVTXHUHTXLHUHQHQ
FRPSDUDFLyQFRQTXLHQHVFRQVLGHUDQTXHHVWRRFXUUHD
YHFHVRQXQFDSVLQGLIHUHQFLDV
GHVGHXQSXQWRGHYLVWDHVWDGtVWLFRHQWUHHVWRVGRV~OWLL
PRVJUXSRVVHJ~QODSUXHEDSRVWKRF6FKHIIH
)LQDOPHQWHTXLHQHVFRQVLGHUDQTXHVXDXWRULGDGIDPLOLDU
HVLJXDORDOJRPHQRUVLQGLIHUHQFLDVVLJL
QL¿FDWLYDVHQWUHDPERVJUXSRVVHJ~QODSUXHEDSRVWKRF
6FKHIIHTXHDQWHVGHLQLFLDUHOWUDWDPLHQWRSUHVHQWDQXQD
PHGLDGHFXPSOLPLHQWRPD\RUS TXHTXLHQHVFRQL
VLGHUDQTXHVXDXWRULGDGHVPXFKRPHQRUTXHDQWHV
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'LYHUVDV LQYHVWLJDFLRQHV $PLJy)HUQiQGH]3pUH]
'tD]*DOiQ)HUQiQGH]VHxDODQTXHODPDL
\RUtDGHORVGLDEpWLFRVSHVHDFRQRFHUODVSDXWDVGHWUDL
WDPLHQWRWLHQHQGL¿FXOWDGHVSDUDVHJXLUORLQLQWHUUXPSLGDL
PHQWH HQ UHODFLyQ D SUiFWLFDV GH HMHUFLFLR ItVLFR
DXWRDQiOLVLVGHJOXFRVDFXPSOLPHQWRGHGLHWD 5XELR
/ORUHQWH	/ySH]9HUJDUDORFXDOHYLGHQFLDTXHQR
VHWUDWDVyORGHDEDUFDUHOFRPSRQHQWHFRJQRVFLWLYR'H
KHFKRKD\TXHGHVWDFDUODLPSRUWDQFLDGHODVSHFWRHPR L
FLRQDOSDUDDIURQWDU ODFURQLFLGDG\ ODDFHSWDFLyQGHXQ
QXHYRHVWLORGHYLGDGHXQPRGRUDGLFDOPHQWHGLIHUHQWH
GHOSODQL¿FDGRRHVSHUDGRFRQDQWHULRULGDGDOGLDJQyVWLFR
*RUGRQ	%HQLVKHN
$VtDODQDOL]DUORVHIHFWRVGHODHQIHUPHGDGHQORViPELL
WRV ODERUDO\IDPLOLDU ORVKDOOD]JRVGHOSUHVHQWHHVWXGLR
HYLGHQFLDQTXHHODSR\RVRFLDO\HPRFLRQDOIDYRUHFHQXQD
PD\RUDGKHUHQFLDDORVWUDWDPLHQWRVDWUDYpVGHOFXPSOLL
PLHQWRGHSDXWDVGHDXWRFXLGDGR
&RQUHVSHFWRDOWUDEDMRGDGRTXHODSREODFLyQFRQGLDEH L
WHVWLSRHVPD\RUGHDxRVHQWUHORVFXDOHVXQ
HUDQMXELODGRVSRGUtDSHQVDUVHTXHODVGL¿FXOWDGHVHQHO
WUDEDMRSXHGHQVHUPD\RUHVTXH ODVHQFRQWUDGDVDTXt
SHVHDTXHGHWRGDVIRUPDVVHHQFRQWUyTXHHOQRFRQL
WDUFRQSRVLELOLGDGHVGHFRQMXJDUHOWUDEDMRFRQLUDOPpL
GLFRUHVXOWDXQREVWiFXORSDUDHOWUDWDPLHQWR
6HYHHQWRQFHVTXHHOGLVHxRGHDWHQFLyQHQVDOXGSXHGH
UHSUHVHQWDUXQLQFRQYHQLHQWHSDUDHVWRVWUDWDPLHQWRVGH
ODUJRSOD]R4XLHQHVDVLVWHQD ORVKRVSLWDOHVS~EOLFRV
WLHQHQTXHFHxLUVHDORVGtDV\KRUDULRVTXHVHOHVHVWLSXL
ODVXPDGRDODFDQWLGDGGHKRUDVGHHVSHUDDQWHVGHYHU
DOSURIHVLRQDO1RHVH[WUDxRHQWRQFHVTXHHOWUDWDPLHQL
WRVHUHGX]FDDOPtQLPRLQGLVSHQVDEOHSDUDSRGHUOOHYDU
XQDYLGDORPiVQRUPDOSRVLEOHSHURQRODySWLPD
(OKHFKRGHTXHTXLHQHVVLHQWHQGLVPLQXLGDVXFDSDFLGDG
GHWUDEDMRDGKLHUDQPHQRVDOWUDWDPLHQWRUHTXLHUHGHXQD
PD\RULQYHVWLJDFLyQGHELGRDTXHSRGUtDHVWDUUHODFLRQDL
GRFRQ OD IDOWDGHFRQWUROVREUHHO WUDWDPLHQWR/DSVLL
FRHGXFDFLyQHVGHFLUTXpWDQWRVDEHODSHUVRQDGHVX
HQIHUPHGDGHVXQIDFWRUTXHSHUPLWHXQPD\RUp[LWRHQ
HOWUDWDPLHQWR&XDQWRPiVVDEH\SUHJXQWDVREUHODPLVL
PDPD\RUHVHOFRQWUROTXHWLHQHHOSDFLHQWH\PiVSRVLL
WLYDVXDFWLWXG%DLON3XSNR	$]]ROOLQL
&RPRVHKDYLVWRODSHUFHSFLyQGHODSR\RIDPLOLDUUHVXOWD
IXQGDPHQWDOSDUDFXPSOLUFRQSUiFWLFDVGHDXWRDWHQFLyQ
\DXWRFXLGDGRPiVDGHFXDGDV(VWRVGDWRVVRQFRQ L
JUXHQWHVFRQORVUHVXOWDGRVGH$YHQGDQR0RQMH	%DUUD
$OPDJLDTXLHQHVHQFRQWUDURQTXHODDXWRH¿FDFLD
YDULDEOHIXHUWHPHQWHFRUUHODFLRQDGDFRQ ODSHUFHSFLyQ
GHDSR\RVRFLDOLQÀX\HVLJQL¿FDWLYDPHQWHHQHOQLYHOGH
YLGDGHSDFLHQWHVFRQHQIHUPHGDGHVFUyQLFDV
'HHVWDPDQHUDXQDERUGDMHTXHFRQWHPSOHODSRWHQFLDL
FLyQ\FUHDFLyQGHUHGHVVRFLDOHVGHDSR\RSHUPLWLUtD
JHQHUDUXQDFRPXQLFDFLyQGHOSDFLHQWHFRQVXHQWRUQR
TXHIDYRUHFHUtDHOFXLGDGRGHODVDOXG\DVHDSRUODJXtD
FRJQLWLYDFRPRSRUORVDVSHFWRVLQVWUXPHQWDOHVTXHEULQL
GD$VtODLQWHUYHQFLyQHQJUXSRVGHSDFLHQWHVGLDEpWLFRV
GHEHFRQVLGHUDUTXHODVUHGHVVRFLDOHVGHDSR\RUHVXOWDQ
XQSLODUIXQGDPHQWDOHQODDGKHVLyQDORVWUDWDPLHQWRV
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$YHQGDQR0RQMH0-	%DUUD$OPDJLD($XWRH¿FDFLD
$SR\R6RFLDO\&DOLGDGGH9LGDHQ$GROHVFHQWHVFRQ(QIHUÕ
PHGDGHV&UyQLFDV å Ü æ × Ý ß × ç Þ ß à á Ú è ã ß à × é 
%DLO3XSNR9	$]]ROOLQL6 ê Ø ë á æ ì Ü í Ü à × î × ì è Ø ï × æ æ ß â
Ú Ú á â ð æ ñ Ù æ á ò ó × ñ ß ô ß × õ 0LQLVWHULRGH6DOXGGHOD1DFLyQ
&KDPER$	-DYLHU9 ê Ø Þ ñ æ Ù ì Ü Ø ñ á Þ Û Ü ç Þ ß à á Ú á ã ä × ï á â
ì Ù Ø ß ñ × æ ß × õ 9DOHQFLD3URPROLEUR
'tD]/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*DUFtD&DVWUR0	*DUFtD*RQ]iOH]5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FLDOHV UHIHULGRV SRU XQ JUXSR GH SHUVRQDV DWHQGLGDV HQ HO
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ã ä
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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'LVSRQLEOHHQ85/KWWS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236'LYLVLyQGH6DOXG\$PELHQWHÖ × æ à á Û Ü ð à à ß è Ø
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 × ì ß Ú ß × Þ é Ü Ø ë Ü æ ì Ü Û × Û  Û ß Þ à × Ý × à ß Û × Û õ 0DGULG
*HGLVD
5XELR/ORUHQWH5	/ySH]9HUJDUD5÷ Ú Ý × Ý Ü Ú Û Ü Ú á Þ ë × â
ì ß Ú ß × æ Ü Þ  Û Ü Ú á Þ Ý æ á ë Ü Þ ß á Ø × Ú Ü Þ Û Ü Ú × Þ × Ú Ù Û Ü Ø Ú × û ß × ö Ü ñ Ü Þ é Ü Þ â
ñ Ù Û ß á Ú Ú Ü ô × Û á × à × ö á Ü Ø Ü Ú ý á Þ Ý ß ñ × Ú î × ì è Ø  ï ×  × Ú à á Ø Ú × Ý × æ ñ ß â
à ß Ý × à ß è Ø Û Ü Ú   Ü æ ô ß à ß á Û Ü ÷ Ø Û á à æ ß Ø á Ú á
ã ä
×  Ú ×  × à Ù Ú ñ × Û Û Ü
ç Þ ß à á Ú á
ã ä
× Û Ü Ú ×  Ø ß ô Ü æ Þ ß Û × Û ð Ù ñ è Ø á ì × Û Ü Ö × Û æ ß Û 'LVSRQLEOH
HQ85/KWWSZZZGLDEHWHVED\HUHVXVHUHGLDUWLFXORVKW
6iQFKH]9LGDO$ç Þ ß à á Ú á ã ä × ï á ì Ù Ø ß ñ × æ ß × õ %DUFHORQD338
6DUDQVRQ6 å þ Ü Ý Þ  à þ á Ú á ã ß à × Ú Þ Ü Ø Þ Ü á ë à á ì ì Ù Ø ß ñ  ß ç æ á Þ â
Ý Ü à ñ Þ ë á æ × à á ì ì Ù Ø ß ñ  ç Þ  à þ á Ú á
ã
 õ 6DQ)UDQFLVFR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6OX]NL&(ù × æ Ü Û Þ á à ß × Ú ß ë æ á Ø ñ Ü æ × Û Ü Ú × Ý æ  à ñ ß à × Þ ß Þ ñ  ì ß à × 
%DUFHORQD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